getnga Yy Quyen Tiet Lo Thong Tin ECHS Category - PHIA
v t d Strc Khoe Duoc Bao Vé (PHI)

Thong Tin Strc Khée Bu’o’c Bao Vé (PHI) cy nghiala thong tin vé strc khde cdia quy vi. Luat lién bang
va tiéu bang bao vé quyén rleng tw cua PHI cla quy vi. Bang viéc ky tén vao van ban nay, quy vi cung cap
cho ching t6i S PONG Y. Chung toi sé chi tiét 16 PHI khi quy vi ddng y cho ching t6i chia sé. Béng
thei, ching tdi s& chi cung cap théng tin cho nhirng ngwdi hodc co' quan ma quy vi cho phép.

1. Hoi Vién Medicaid la ai?
Tén Ho Tén dém viét tat

S6 ID Hoi Vién Ngay sinh (Thang dang 2’36/Ngéy Sé6 dién thoai
dang 2 s6/Nam dang 4 so)

Dia chi dworng phd

Thanh phé, tiéu bang, ma ZIP

2. Ai c6 thé nhan dwoc PHI?
Tén cua ca nhan hoac cong ty Sé dién thoai

Dia chi dwérng phd

Thanh phé, tiéu bang va ma ZIP

Tén cla ca nhan hodc cong ty Sé6 dién thoai

Dia chi dworng phd

Thanh phé, tiéu bang va ma ZIP

3Aetna’ cling bao gdm céac cong ty con, chi nhanh, nhan vién, dai dién va nha thau phu cta
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ECHS Category - PHIA
3. Chung t6i c6 thé chia sé nhirng gi vé PHI?

Chung t6i sé& chi chia sé PHI khi quy viDONG Y. Hay cho chung t6i biét vé loai PHI bang cach chon 6.
[] Moi thong tin can thiét [ Stre khde (théng tin vé& y té, nha khoa, nha thudc, nhan khoa)
[] Ch&m syc dai han [1Hd so quan Iy bénh nhan

Thong Tin Nhay Cam: (thdng tin nay c6 thé bao gém thong tin chan doan va/hoic thong tin diéu tri)
[] Réi loan s dung chat gay nghién (rwou/ma tuy) [ HIV/AIDS

[] C4c bénh lay truyén qua dwdng tinh duc

[ Stre khoée tam than/Strc khoé hanh vi (nhwng KHONG PHAI 13 ghi chu vé tam ly tri liéu).

[] cac dich vu nhay cam khac (chéng han nhw cham séc xac nhan gidi tinh hoac strc khde tinh duc
hoac strc khée sinh san)

[ Khac (vui Izng giai thich)

4. Tai sao qub vij lai cung cap PHI nay?
Ly do/Muc dich:

5. MAu nay sé c6 hiéu lwc trong 1 nam trir khi qub vi quy dinh th&i gian ngan hon dwéi day.
Sy déng y cua t6i cy hiéu lwc tir:

dén
Thang dang 2 s6/Ngay dang 2 s&/Nam dang 4 sb Thang dang 2 s6/Ngay dang 2 s&/Nam dang 4 sb

3Aetna’ cling bao gdm céc cong ty con, chi nhanh, nhan vién, dai dién va nha thau phu cta
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Bang viéc kb dwéi day, téi hiéu va dong b:

e T6icy thé rut lai S DPONG Y clia minh bang cach viét thw dén dia chi trén mau don nay.
e Néuratlai SYDONG Y ciia minh, quy vi s& khong thé rat lai PHI ma ching t6i d& chia
sé. Nhwng chung t6i sé khéng chia sé thém bat ky PHI ndo cta quy vi.
e Quyén dang ky tham gia bao hiém cua t6i s& khong thay déi néu t6i khong ky vao mau don nay.
e BAatkyainhanPHIcua ticy thé chia sé PHI cua t6i v&i ngudi khac. Diéu dy cy nghia |4
phap luat cling khong thé bao vé PHI cuia toi.
e PHI ma t6i PONG Y chia sé cy thé bao gom:
— Tinh trang stc khde va théng tin diéu tri.
— Cac bénh man tinh
— Tinh trang strc khée tam than/hanh vi
— Chén doan hoéc diéu tri rdi loan sir dung chat gay nghién (rwou/ma tuy)
— Céac bénh truyén nhiém, cac bénh I3y truyén qua duong tinh duc (HIV/AIDS), va thdng tin dau
an di truyén.
e T6i cy thé nhan ban sao tai liéu cy SWBONG Y nay bang cach viét thw dén dia chi trén mau don nay.
e Aetna sé khong chia sé PHI cua t6i v&i nhirng nguwdi ma toi da néu tén trv khi toi ky vao
mau don ndy va khéng chia sé v&i bat ky ai khac.

CHUY:
T6i phai ky vao mau don nay néu tdy chon ndo bén dwéi duwoc ap dung

o Toitlr 18 tudi trd Ién.
o Toi dwdi 18 tubi va toi da két hon hoac tw 1ap.
e Tinh trang cua t6i cho phép t6i dwoc diéu tri ngay ca khi cha me hodc nguoi giam hé hop phap
cua téi khong dong y.
e PHI cla téi dwoc chia sé cy thé bao gdm mét hodc nhiéu tinh trang dudi day:
— Tinh trang strc khée tam than/hanh vi
— Chéan doan hoéc diéu trj rdi loan st dung chat gay nghién (rwou/ma tuy)
— Cac bénh lay truyén qua dwong tinh duc (ké ca HIV/AIDS)
— Strc khde sinh san (bao gdm tranh thai, cham syc tién san va nao pha thai)

6. Chir Kb cUa Hai Vién hoac Pai Dién Uy Quyén.
Chir Ky Ngay

Tén viét in

Néu ngudi dai dién hop phap da ky vao mau nay, vui lzng mo ta mbi quan hé: (cha me, ngudi giam
hé hop phap, nguoi dai dién theo Thw Uy Quyén, ngwdi dai dién ca nhan)

3Aetna’ cling bao gdm céc cong ty con, chi nhanh, nhan vién, dai dién va nha thau phu cta
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Dai Dién Uy Quyén nghia la quy vi cy bang chirng phap Iy vé viéc quy vi cy thé dai dién cho ca nhan nay.
Mot dai dién ky tén thay cho ca nhan khong thé tw ky tén mot cach hop phap. Néu hoi vién dwdi 18 tudi,
cha/me ho&c ngudi giam hd phai ky thay cho tré. Néu quy vi 1a ngudi dai dién, dé ky vao mau don nay,
quy vi phai glri cac bang chirng phap ly cho thay quy vi cy thé dai dién cho ca nhan nay.

Quy vi cy thdc méc ndo khong? Chng toi cy thé gitip. Hay goi cho Aetna Better Health of California theo
s0 1-855-772-9076.

Vui I6ng kb va gtri lai mau hoan chinh nay dén: Aetna HIPAA Member Rights Team
PO Box 14079
Lexington, KY 40512-4079

Hodc qub vi cé thé gri fax mau nay dén: 859-280-1272

3Aetna’ cling bao gdm céc cong ty con, chi nhanh, nhan vién, dai dién va nha thau phu cta
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RONDISERITINATION,

THONG BAO KHONG PHAN BIET DOI XU

Ky thi Ia pham phap. Aetna Better Health of California tuan tha cac luat vé quyén cong dan
cta Tiéu bang va Lién bang. Aetna Better Health of California khéng phan biét dbi xt, loai
trir hay dbi x(r khac biét véi bat ky ai vi ly do gidi tinh, chiing tdc, mau da, tén gido, b tién,
nguén gdc quéc gia, nhan dang nhém dan toc, do tuéi, tinh trang khuyét tat vé tinh than, tinh
trang khuyét tat vé thé chét, tinh trang y té, thong tin di truyén, tinh trang hén nhan, gidi tinh,
nhan dang gidi tinh hoac xu hudng tinh duc.

Aetna Better Health of California cung cép:

o H6 tro va dich vu mién phi cho nhixng ngudi bi khuyét tat dé gidp ho lién hé hiéu qua
hon, chang han:

v Thoéng dich vién ngdn ngi tin hiéu du trinh do

v' Théng tin bang van ban dwdi cac dinh dang khac (chir in Ién, Am thanh, dinh dang
dién tr co thé truy cap, cac dinh dang khac)

 Dich vu ngdén ngtr mi&n phi cho nhirtng ngwdi c6 ngdn ngir chinh khdng phai Tiéng
Anh, nhu:

v" Thoéng dich vién du trinh do
v" Théng tin bang van ban bang cac ngdn ngir khac

Néu quy vi can céac dich vu nay, lién hé v&i Aetna Better Health of California 24 gid/ngay, 7
ngay/tuan bang cach goi sb 1-855-772-9076. Hoac, néu quy vi khdng thé nghe hoac néi tét,
vui long goi TTY 711. Néu cé yéu cau, quy vi c6 thé dwoc cung cap tai liéu nay duéi dang
chiv ndi Braille, chi¥ in I&n, &m thanh hoac dién tlr. D& nhan ban sao dwdi mot trong nhirng
dinh dang thay thé nay, vui Ibng goi hoac gii thu t&i:

Aetna Better Health of California
10260 Meanley Drive

San Diego, CA 92131
1-855-772-9076 (TTY: 711)

CACH NOP KHIEU NAI

Néu quy vi cho réng Aetna Better Health of California da khéng cung cép nhirng dich vu nay
hodc phan biét dbi xt tral phap Iuat theo mot cach khac dwa trén gi¢i tinh, ching toc, mau
da, ton gido, tb tién, ngudn gbc quoc gla nhan dang nhém dan toc, dé tudi, tinh trang khuyét
tat vé tinh than, tinh trang khuyét t at vé thé chat, tinh trang y té, thdng tin di truyén, tinh
trang hén nhan, gidi tinh, nhan dang gi¢i tinh hodc xu hwéng tinh duc, quy vi c¢é thé khiéu
nai v&i Aetna Better Health of California. Quy vi cé thé ndp I&i khiéu nai qua dién thoai, van
ban, trwc tiép hodc qua phwong thire dién tor.

AetnaBetterHealth.com/California
3Aetna’ cling bao gdm céac cong ty con, chi nhanh, nhan vién, dai dién va nha thau phu cla
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 Qua dién thoai: Lién hé v&i Aetna Better Health of California 24 gio méi ngay, 7 ngay
njéi tuan bang cach goi 1-855-772-9076. Hoac, néu quy vi khong thé nghe hoac ndi
tot, vui long goi TTY 711.

e Bang van ban: Dién théng tin vao mau khiéu nai hoac viét thu va gui téi:

Aetna Better Health of California
Civil Rights Coordinator

10260 Meanley Drive

San Diego, CA 92131

o Trup tiép: Ghé’ van phong bac si hoac Aetna Better Health of California va néi quy vi
muodn ndép khiéu nai.

e Qua phuwong thirc dién to: Truy cap trang web cliia Aetna Better Health of California tai
dia chi AetnaBetterHealth.com/California.

VAN PHONG QUYEN CONG DAN (OFFICE OF CIVIL RIGHTS) - BO DICH VU
CHAM SOC SUPC KHOE CALIFORNIA (CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES)

Quy vi cling c6 thé nop khiéu nai vé‘dén quyén dén B6 Dich vu Cham séc Strc khoe
California, Van phong Dan quyén bang van ban, qua dién thoai hoac qua hinh thirc dién t:

* Qua dién thoai: Goi 916-440-7370. Néu quy vi khong thé noi hoac nghe tot, vui long goi
711 (Dich vu Tiép 4m Vién théng).

* Bang van ban: Dién thdng tin vao m4u khiéu nai hoac gt thu t&i:

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009 Sacramento, CA 95899-7413

MAau khiéu nai cé san tai
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

* Qua phwong thtrc dién ttr: Geri email té&i CivilRights@dhcs.ca.gov.

AetnaBetterHealth.com/California
3Aetna’ cling bao gdm céac cong ty con, chi nhanh, nhan vién, dai dién va nha thau phu cta
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OFFICE OF CIVIL RIGHTS (VAN PHONG DAN QUYEN) — U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES (BO Y TE VA DICH VU NHAN SINH HOA KY)

Néu quy vi cho rdng minh da bj phan biét ddi x& vi chiing tdc, mau da, ngudn gbc quéc gia,
do tudi, tinh trang khuyét tat hodc gidi tinh, quy vi ciing cé thé ndp khiéu nai vé dan quyén
dén Bo Y té va Dich vu Nhan sinh Hoa ky (U.S. Department of Health and Human Services),
Van phong Dan quyén (Office for Civil Rights) bang van ban, qua dién thoai hodc qua hinh
thire dién tor:

* Qua dién thoai: Goi 1-800-368-1019. Néu quy vi khdng thé néi hoac nghe tét, vui long
goi TTY/TDD 1-800-537-7697.

* Bang van ban: Pién théng tin vao mau khiéu nai hodc gt thw tdi:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Don khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/index.html.

* Qua phwong thirc dién t&: Truy cap Céng théng tin vé Khiéu nai cla
Van phong Dan quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby jsf.

AetnaBetterHealth.com/California

3Aetna’ cling bao gdm cac cong ty con, chi nhanh, nhan vién, dai dién va nha thau phu ctia Aetna.
Trang 7/ 10 CA GR-69126-15 VI (8-22)


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.aetnabetterhealth.com/california

TUAGLINES™

TAGLINES

English Tagline
ATTENTION: If you need help in your language call 1-800-385-4101 (TTY: 711). Aids

and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-385-4101 (TTY: 711). These services are free of charge.

(Arabic) du b ylald!

1-800-385-4101 » Jsaild ctliaks suslunall J] cazei! 13] olisYl 22y

Joy iyl LSl Ooluidual! Jio BBleYl 93 (olad wlousdly wlicluall Uil Jo4:5 (TTY: 711)
1-800-385-4101 » Jsail 4l Jasllg

Al leasdl oda (TTY: 711)

Zuytpkt whuwl (Armenian)

NhTUMNRE3NPUL: Bph 2kq oqunipinit E hupluynp Qbp (Eqyny, quuquhwptp 1800-
385-4101 (TTY: 711): Ywut twl odwtinul Uhgngutp n1 swnwynipjniutp
hwpydwinuumpnit nitibgnn whdwbg hwdwp, ophtwly” Fpwyh gpuunhuyny nu
hunonpunun nyugpyus yniptp: Quuquhwptp 1-800-385-4101 (TTY: 711): Uyn,
Swnwjnipiniutbpt widdwn Eu:

UN S EN UM 60E2§ (Cambodian)

Gam: iI0H/A (81 MINSW Man IUIHS gy Sindnisiiug 1-800-385-4101 (TTY:
711)4 SSW SR 1UNAY U ISOMI SGNAR NI H AR
UETUNSOMITE A UARIIgIinMHAPINYS SGIRSRHINIY SINNY/™iUs
1-800-385-4101 (TTY: 711)4 iunmgsizis:EsAnigiSjuw

B AP XARIE (Chinese) 1B X2 | MR TEELUFNABIRMEASE), BHE
1-800-385-4101 (TTY: 711), SAKL 1IZ2EEHXREALHEEFRS, AINEXMBEZERK
FIRFNISE, R AEEAR, IBEE 1-800-385-4101 (TTY: 711), XLERSZE R R ERH,

(Farsi) o~ b & olha

5SS 2,8 (Wi-800-385-4101 (TTY: 711)1 L canS iy 0SS asa (b aml i Klrga s
STl s se 5 e B Lila 5 di el led et aiile cud las (5l 1 2131 (o eadie cileda
i gna g3 OB lexd ol 8 (i 800-385-4101 (TTY: 711)

AetnaBetterHealth.com/California
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f&d} ST (Hindi)

T ¢ 3R 3TYDT 3T HTST H STl H1 3ATIIHT © af 1-800-385-4101 (TTY: 711)
IR B B | SR aTed A b foTT T 3R am, oY 9d iR 98 fife 7 off gxarew
IUA § 1 1-800-385-4101 (TTY: 711) W BId B | T Jad f: Yeb B

Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-385-4101 (TTY: 711).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej
muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-3854101 (TTY: 711).
Cov kev pab cuam no yog pab dawb xwb.

H#ASEREC (Japanese)

EEAABCORBADERIS S 1-800-385-4101 (TTY: 711) ABBELS\, ATZOELRID
NFOILKFREE, BANVESEFEOADEHOY-EAEARLTVE

¥, 1-800-385-4101 (TTY: 711)ABBEEL I, INEOY PR ZER TIREL TV ET,

ot=0{ EfI2}2l (Korean)

QOo|Atst: FBto| oloj2 =22 dhn MNOA|M 1-800-385-4101 (TTY: 711) HO 2
oSt Al 2. AL 2 EAE & ZMeb 20| Hoj7t e 258 /T =31
MH|AE 0|8 7tsTL|Ch. 1-800-385-4101 (TTY: 711) Ho 2 FE9|
MH|lA= R22 NI ELUCH.

o1
oF I

M AL . O] {3t

CNDWIFIDI0 (Laotian)
UrN90: S0 90 Sne9niveoivgoectome luwrgageg Surnle twmactu 1-800-385-4101

Zeuw Sangenvucariuldwnln o L Smivma Scu
1-800-385-4101 (TTY: 711). »DOaNvctom &

) &40 Soegcges alg “e99l09.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux 1-800-385-4101 (TTY: 711). Liouh lorx jauv-
louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 1-800-385-4101 (TTY: 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

U ATEl 29IBTELS (Punjabi)

fimrs fe€: A 3978 wiuet I 99 wee & 83 3 3T I8 JJ 1-800-385-4101 (TTY:
711). WUIH J FE AITE3T w3 AT, = fa W3 W sUE ST TH3=H, &
SusEg I&| IS 9 1-800-385-4101 (TTY: 711).

fog AT He3 I&|

AetnaBetterHealth.com/California
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Pycckuu cnoraH (Russian)

BHMMAHWE! Ecnu Bam Hy>xHa noMOLLb Ha BalleM poaHOM A3blke, 3BOHUTE N0 Homepy 1-
800-385-4101 (TTY: 711). Takke npegoCTaBNATCA CPeaCTBa U YCNYru AN Nogen ¢
OrpaHUYeHHbIMU BO3MOXHOCTSAMU, HAanpumep AOKYMEHTbI KPYMNHbLIM LPUATOM Unn LWPUGTOM
Bpanns. 3BoHnte no Homepy 1-800-385-4101 (TTY: 711). Takme ycnyrin npeaoCTaBnsoTCA
ecnnaTHo.

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-385-4101 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-800-385-4101 (TTY: 711). Estos servicios son
gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-800-385-4101 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1 800-
385-4101 (TTY: 711). Libre ang mga serbisyong ito.

wiinlaua 1en'lna (Thai)

Tdsansu: winag aadnsANNY Jemad 1 Suasnuadany nsay 1InsAnn'lS Unit unaan &
1-800-385-4101 (TTY: 711) uanannu & fowsa ulnd NUMELLURRE LazUsA 15015 9 9 <
gmsuun aandl & 1NUNA 17 LY AFIIeNS 9 9 < S Huanwsusaaus ayd @AFIITNA 0
wel 7 adaf wsaualue nso 1 Insdwn'lss 111-800-3854101 (TTY: 711) ‘Ll & 1< Tan<! aig

“AUSUusA sians

MpumiTka ykpaiHcbkow (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlo PigHOK MOBOK, TeNedoHynTe Ha Homep 1-
800-385-4101 (TTY: 711). Iltoan 3 oBGMEXXEHUMN MOXKITMBOCTSAMN TaKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamm Ta nocnyraMmu, Hanpuknag, oTpuMaT JOKYMEHTH,
HagpykoBaHi WpugTom bpannsa Ta Benvkum wpudtom. TenedoHynte Ha Homep 1-800-385-
4101 (TTY: 711). Li nocnyrn 6e3KoLUTOBHI.

Khau hiéu tiéng Viét (Viethnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngi ctia minh, vui ldng goi sb

1-800-385-4101 (TTY: 711). Chung téi cling hd tro va cung cép céac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chi ndi Braille va chi¥ khé I&n (chir hoa). Vui ldng goi s6 1-800-
385-4101 (TTY: 711). Cac dich vu nay déu mién phi.

AetnaBetterHealth.com/California
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