®¥a3etNQ Kevpom zoo rau nthuav tawm  EcHs Category - PHIA
cov ntaub ntawv kev noj qab

haus huv ua tau txais kev tiv
thaiv (PHI)

Cov ntaub ntawv kev noj qab haus huv ua muaj kev tiv thaiv (PHI) hais txog cov ntaub ntawv kev noj
gab haus huv ntawm koj. Tsab cai ntawm tsoom fwm thiab lub xeev yuav tiv thaiv txoj kev ntiag tug
ntawm koj cov ntaub ntawv PHI. Thaum kos npe rau daim ntawv no lawm, koj muab kev Pom Zoorau
peb. Peb yuav nthuav tawm cov PHI uas koj hais tias peb nthuav tawm tau xwb. Thiab peb yuav muab
rau tu neeg los sis cov koom haum uas koj tau teev tseg xwb.

1. Leej twg yog Tus Tswv Cuab ntawm Medicaid?
Lub npe Lub xeem Lub npe nruab nrab

Tus naj npawb ID tswv cuab Hnub yug (HLI/HNUB/XYQO) Tus naj npawb xov tooj

Txoj kev

Nroog, xeev, ZIP code

2. Yuav muab PHI rau leej twg xwb?
Tus neeg los sis lub koom haum lub npe Tus naj npawb xov tooj

Txoj kev

Nroog, xeev thiab ZIP code

Tus neeg los sis lub koom haum lub npe Tus naj npawb xov tooj

Txoj kev

Nroog, xeev thiab ZIP code

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj lwm thiab cov sawv cev
ntawm Aetna.
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3. Yuav muab cov PHI twg ghia tawm?

Peb tsuas muab qhov PHI uas koj Pom Zooghia tawm xwb. Qhia peb hom PHI los ntawm kev kos
rau lub npov.

[ ] Tej yam ntaub ntawv dab tsi ua tau thov

[ ] kev noj gab haus huv (kho mob, kev kho hniav, chaw muag tshuaj, kho ghov muag)

[ ] Kev saib xyuas ua siv sij hawm ntev [[] Cov ntaub ntawv teev txog kev tswj xyuas tus neeg mob

Cov ntaub ntawv tseem ceeb:(Cov ntaub ntawv nov tej zaum yuav suav nrog rau cov ntaub
ntawv kev kuaj mob thiab/los sis kev kho mob)

[] Kev siv tshuaj muaj yees (dej chawv/yaj yeeb) [ HIV/AIDS

[_] Kab mob sib kis los ntawm kev sib deev

[] Kev noj gab haus huv ntawm kev coj tus cuj pwm/Kev Puas Hiwb (tab sis TSIS YOG kev xiam hiwb).

[ ] Lwm cov kev pab cuam uas tsis xav ghia tawm (xws li poj niam txiv neej lees paub kev saib xyuas
los sis kev sib deev los sis kev noj gab haus huv ntawm kev yug me nyuam)

[_] Lwm yam (nthuav ghia ntxiv)

4. Ua ca koj hos muab ghov PHI nthuav tawm?

Qhov laj thawj / Hom phiaj:

5. Daim ntawv nov siv tau haub lub sij hawm lis 1 lub xyoo tshwij tsis yog tias koj tau muab lub
sij hawm kom luv dua hauv qab no.

Kuv ghov kev POM ZOO siv tau suav txij li:

txog rau
HLI/HNUB/XYOO HLI/HNUB/XYOO

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj lwm thiab cov sawv cev
ntawm Aetna.
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Raw kev kos npe hauv gab nov, kuv nkag siab thiab pom zoo:

Kuv muaj peev xwm thim rov gab kuv ghov kev POM ZOO los ntawm kev sau ntawv mus rau
ghov chaw nyob hauv daim ntawv no.

Yog koj thim rov gab koj lis kev POM ZOO nw yuav tsis muaj peev xwm thim rov gab cov PHI ua
peb twb tau muab nthuav tawm lawm. Tab sis peb yuav tsis nthuav tawm koj cov PHI ntxiv lawm.

Lub fwv tsam uas kuv yuav thov rau kev tiv thaiv yuav tsis hloov yog tias kuv tsis kos npe rau daim
ntawv no.

Leej twg los xij uas tau kuv lis PHI lawm tuaj yeem faib ghia rau Iwm tus tau. Ntawv txhais tias
kev cai lij choj yuav tsi muaj peev xwm tiv thaiv tau kuv lis PHI.

Cov PHI kuv POM Z0OO0 nthuav tawm tej zaum muaj xws lis:

— Cov ntaub ntawv kev noj gab haus huv thiab kev kho mob.

— Kab mob ntev ntev tsi txawj zoo

— Cwj Pwm / Kev puas hiwb

— Kev kuaj mob lossis kev kho mob kev siv tshuaj muaj yees (dej cawv/ntshuaj yaj yeeb)

— Cov kab mob ua sib kis tau, kab mob los ntawm kev sib deev (HIV/AIDS), thiab cov ntaub
ntawv cim txog caj ces.

Kuv muaj peev xwm theej ntawm ghov kev POM Z00 no los ntawv kev sau ntawv mus rau ghov
chaw nyob ntawm daim ntawv nov.

Aetna yuav tsis nthuav tawm kuv li PHI rau tus uas kuv tau teev npe tshwj tsis yog tias kuv kos
npe rau daim ntawv no, thiab yuav tsis nthuav ghia rau lwm leej lwm tus.

MOB SIAB RAU:

Koj yuav tsum tau kos npe rau daim ntawv nov yog tias muaj tej yam kev xaiv hauv qab no siv tau.

Kuv muaj 18 xyoo los si laus dua.
Kuv tsis tau nto 18 xyoo thia kuv muaj neej los sis sib nrauj lawm.

Kuv lub xeev pom zoo rau kuv kho mob tab txawm hais tias kuv niam thiab txiv los sis tus saib
xyuas kuv tsi pom zoo.

Kuv li PHI uas tab tom raug nthuav tawm yuav muaj ib los sis ntau cov mob nram gab no:
— Cwj Pwm / Kev puas hiwb

— Kev kuaj mob lossis kev kho mob kev siv tshuaj muaj yees (dej cawv/ntshuaj yaj yeeb)
— Kab mob sib kis los ntawm kev sib deev (suav nrog rau HIV/AIDS)

— Kev noj gab haus huv ntawm chaw xeeb tub ki (suav nrog rau kev tiv thaiv kev muaj me
nyuam, saib xyuav kev muaj me nyuam thiab tom gqab yug me nyuam)

6. Kev Kos Npe ntawm cov Tswv Cuab los sis Tus Sawv Cev ua Muaj Cai.

Kos npe Hnub tim

Luam npe

Yog tus sawv cev ua muaj cai kos npe rau daim ntawv no, thov ghia txog kev sib txheeb:(Niam txiv,
Tus sawv cev ua muaj cai, Daim ntawv tso cai, Tus sawv cev ntawm tus kheej)

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj Iwm thiab cov sawv cev
ntawm Aetna.
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Tus sawv cev uas taa txais kev pom zoo txhai tau tias koj muaj pov thawj tias koj muaj peev xwm ua
hauj lwm sawv cev tus neeg nov tau.

Tus neeg sawv cev kos npe rau tus neeg uas nws tsis muaj peev xwm kos npe rau tus kheej raw txoj
cai. Yog cov tswv cuab hnub yoog me dua 18 xyoo, niam txiv, tus saib xyuas yuav tau kos npe rau cov
me nyuam yaus. Yog koj yog tus sawv cev yuav kos npe rau daim ntawv no koj yuav tsum xa cov pov
thawj uas koj muaj peev xwm ua hauj lwm rau tus neeg no.

Koj puas muaj lus nug? Peb muaj peev xwm pab tau. Hu rau Aetna Better Health ntawm California tus
xov tooj ntawm 1-855-772-9076.

Thov kos npe thiab xa rov gab daim ntawv ua tiav log no mus rau: Aetna HIPAA Member Rights Team
PO Box 14079
Lexington, KY 40512-4079

Los sis koj muaj peev xwm fax mus rau: 859-280-1272

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj lwm thiab cov sawv cev
ntawm Aetna.
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CEEB TOOM TXOG TSIS PUB MUAJ KEV NTXUB NTXAUG

Kev ntxub ntxaug yog tawm tsam kev cai lij choj. Aetna Better Health of California ua raws li lub
Xeev thiab Tsoom Fwv Teb Chaws tej kev cai lij choj txog pej xeem ghov muaj cai. Aetna Better
Health of California yuav tsis ntxub ntxaug, cais tib neeg los sis kho lawv sib txawv vim los ntawm
poj niam txiv neej, tsav neeg, cev ngaij daim ntawv, kev ntseeg, poj koob yawm txwv, haiv neeg
keeb kwm, ghov ghia txog pawg neeg me, hnub nyoog, kev xiam oob ghab fab siab ntsws, kev
xiam oob ghab lub cev, yam ntxwv kev kho mob, ntaub ntawv hais txog caj ces, ghov muaj txij
nkawm, ghov yog poj niam txiv neej, ghov ghia tias yog poj niam txiv neej los sis ghov nyiam poj
niam txiv nee;j.

Aetna Better Health of California muab:

e Kev pab cuam pub dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab kom pab lawv
txuas lus zoo dua, xws li:

v Cov kws txhais lus txawj piav tes
v Sau ua lwm tus gauv ntawv (ntawv luam loj, kaw suab, tus qauv siv hauv es lev taus
niv, thiab lwm tus gqauv ntawv)

e Pab txhais lus pub dawb rau cov neeg uas hom lus tsis yog lus Askiv, xws li:

v" Cov kws txhais lus tau zoo
v" Ntaub ntawv sau ua lwm hom lus

Yog tias koj xav tau cov kev pab cuam no, hu rau Aetna Better Health of California tau 24 teev
hauv ib hnub, 7 hnub hauv ib vij uas yog hu 1-855-772-9076. Yog tias koj tsis hnov lus zoo los sis
hais tsis tau lus zoo, thov hu rau TTY 711. Raws thaum thov tuaj, daim ntawv no tuaj yeem tsim
kom muaj rau koj ua tus ntawv xuas, ntawv luam loj, kaw ua suab, los sis tus qauv siv hauv es lev
taus niv. Los txais ib daim theej tawm ntawm lwm cov qauv ntawv, thov hu los sis sau ntawv rau:

Aetna Better Health of California
10260 Meanley Drive

San Diego, CA 92131
1-855-772-9076, TTY 711.

TXOJ HAUV KEV LOS XA QHOV TSIS ZOO SIAB

Yog koj ntseeg tias Aetna Better Health of California tsis ua raws los muab cov kev pab cuam los
sis koj raug ntxub ntxaug tawm tsam nyob rau lwm txoj hauv kev saib raws poj niam txiv neej, tsav
neeg, cev nqaij daim ntawv, kev ntseeg, poj koob yawm txwv, haiv neeg keeb kwm, ghov ghia txog
pawg neeg me, hnub nyoog, kev xiam oob ghab fab siab ntsws, kev xiam oob ghab lub cev, yam
ntxwv kev kho mob, ntaub ntawv hais txog caj ces, ghov muaj txij nkawm, ghov yog poj niam txiv
neej, ghov ghia tias yog poj niam txiv neej los sis ghov nyiam poj niam txiv neej, koj tuaj yeem sau
ib daim ntawv tsis txaus siab nrog rau Aetna Better Health of California. Koj tuaj yeem xa ghov tsis
zoo siab los ntawm xov tooj, sau ntawv, kiag ntawm tus kheej los sis hauv es lev taus niv:

AetnaBetterHealth.com/California

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj lwm thiab cov sawv cev
ntawm Aetna.
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e Los ntawm xov tooj: Txuas lus nrog Aetna Better Health of California tau 24 teev
hauv ib hnub, 7 hnub hauv ib vij uas yog hu 1-855-772-9076. Los sis, yog tias koj
hnov lus zoo los sis hais tsis tau lus zoo, thov hu rau TTY 711.

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab los sis sau ib tsab ntawv thiab
muab nws xa mus rau:

Aetna Better Health of California
Civil Rights Coordinator

10260 Meanley Drive

San Diego, CA 92131

e Los Ntawm Tus Kheej Kiag: Mus ntsib koj tus kws kho mob lub chaw ua hauj lwm
los sis Aetna Better Health of California thiab hais tias koj xav xa ghov tsis zoo siab.

e Hauv es lev taus niv: Mus xyuas hauv Aetna Better Health of California lub vev xaib
ntawm AetnaBetterHealth.com/California.

LUB CHAW UA HAUJ LWM TXOG PEJ XEEM COV KEV MUAJ CAI (OFFICE OF
CIVIL RIGHTS) — CALIFORNIA CHAW HAUJ LWM NTSIG TXOG COV KEV PAB
CUAM KHO MOB (CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Koj kuj tseem tuaj yeem sau ntawv tsis txaus siab txog pej xeem cov kev muaj cai mus rau xeev
California Lub Chaw Hauj Lwm ntsig txog Kev Noj Qab Haus Huv (California Department of Health
Care Services), Lub Chaw Ua Hauj Lwm ntsig txog Pej Xeem Cov Kev Muaj Cai (Office for Civil
Rights) los ntawm xov tooj, kev sau ntawv, los sis es lev taus niv:

e Los ntawm xov tooj: Hu 916-440-7370. Yog koj tsis tuaj yeem hais lus los sis tsis hnov lus
zoo, thov hu rau 711 (Xov Tooj Pab Rau Kev Tsis Hnov Lus Los Sis Hais Tsis Tau Lus).

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab los sis xa ib tsab ntawv mus rau:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cov foos tsis txaus siab muaj nyob ntawm
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Hauv es lev taus niv: Xa ib tsab email rau CivilRights@dhcs.ca.gov.

AetnaBetterHealth.com/California

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj lwm thiab cov sawv cev
ntawm Aetna.
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LUB CHAW UA HAUJ LWM TXOG PEJ XEEM COV KEV MUAJ CAI (OFFICE OF
CIVIL RIGHTS) - TEB CHAWS MESKAS LUB CHAW UA HAUJ LWM NTSIG TXOG
COV KEV PAB CUAM KEV NOJ QAB HAUS HUV THIAB PAB CUAM TIB NEEG (U.S.
DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Yog koj ntseeg tias koj raug ntxub ntxaug tawm tsam saib raws tsav neeg, cev nqaij daim tawv,
haiv neeg keeb kwm, hnub nyoog, kev xiam oob ghab los sis poj niam txiv neej, koj kuj tseem
tuaj yeem sau ib daim ntawv tsis txaus siab txog pej xeem cov cai mus rau Teb Chaws Meskas
Chaw Ua Hauj Lwm Ntsig Txog Kev Noj Qab Haus Huv thiab Kev Pab Cuam Tib Neeg (U.S.
Department of Health and Human Services), Lub Chaw Ua Hauj Lwm txog Pej Xeem Cov Kev
Muaj Cai (Office for Civil Rights) los ntawm xov tooj, kev sau ntawv, los sis hauv es lev taus niv:

e Los ntawm xov tooj: Hu 1-800-368-1019. Yog koj tsis tuaj yeem hais lus los sis tsis hnov
lus zoo, thov hu rau TTY/TDD 1-800-537-7697.

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab los sis xa ib tsab ntawv mus rau:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cov foos tsis txaus siab muaj nyob ntawm http://www.hhs.gov/ocr/office/file/index.html.

e Hauv es lev taus niv: Mus saib lub Chaw Ua Hauj Lwm txog Pej Xeem Cov Kev Muaj Cai
(Office for Civil Rights) Lub Chaw Xa Ntawv ntawm
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

AetnaBetterHealth.com/California

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj lwm thiab cov sawv cev
ntawm Aetna.
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TTAGLINES”

TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-385-4101 (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-385-4101 (TTY: 711). These services are free of charge.

(Arabic) du,alb ylaidl

1-800-385-4101 5 Juaild cclials suclunall J] il 13] 1ol (=43

Joy i ylay L giSall Ooluiiunal Jio ABleYl $93 (oleadil Clousdly wlacluadl Uil Jo4:5 (TTY: 711)
1-800-385-4101 . Juail . 4l Laxllg

Alre wleasdl oda (TTY: 711)

Zuyykinkt whwnwl (Armenian)

NhTU MNP E3NPU: Bph 2kq oqunipinih E huplwynp 2bnp (Eqyny, quuquhwptp 1800-
385-4101 (TTY: 711): Yl twl odwinul thgngutp nt swnwynipjniutp
hwydwbnuunipinit nitubgnn whdwbg hwdwp, ophtiwl]” Fpwyh gpuunhuyny nu
hunonputnun muywugpus yyniptp: Quiuquhwptp 1-800-385-4101 (TTY: 711): Uy
dwnwynipinibtbpt wudfwp Lu:

WNHIEN ITNFA N4 (Cambodian)

S Oms T,fij:—g‘ﬁ‘ 181 MISSW MMan IUIHS Uy Sidnisitug 1-800-385-4101 (TTY:
711)4 SSW SH wwNAY U U NSAMI SENAMNIIINHRJIN
UENUNSAMIEA URSIININMHERINYS SHGIRSREIRMY SINNUMIUS
1-800-385-4101 (TTY: 711)4 iunmygsiniS:EsAnigiSuw

E A XARIE (Chinese) 1515 | (IR THELUERAIBIRMELESE), 1BEE 1-800-385-
4101 (TTY: 711), BAL BHEH N REATHEBIFRS, BAIUNEXANEERAKFIRHE IS
. R AEEAR, B2 1-800-385-4101 (TTY: 711), XLERSZHE H B,

(Farsi) i o) 4o e

Ciladd 5SS 0,80 (ula 1-800- 385-4101 (TTY: 711) L canS chily 0 SaS (1) g0 adlsig o Rl rga i
ST L dga e 5 e S a5 din b les fu aiile il glaa (g1l A (a0 eada

2 e ) 8 Glexd o) 2,80 (4 800-385-4101 (TTY: 711)

AetnaBetterHealth.com/California

“‘Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj Iwm thiab cov sawv cev
ntawm Aetna.
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>gdl STETEH (Hindi)

&M & 3R TTD! T TN H TSR DI HALIH T § df 1-800-385-4101 (TTY: 711) TR Hid B |
SRTadal 9T AT & P AT TgTdr 3R 991Y, Wi 9 3R 53 e # i gxaey Suas g1 1-800-
385-4101 (TTY: 711) W HId B3 | T JaT¢ f: e g |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-385-4101 (TTY: 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov
ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-3854101 (TTY: 711). Cov kev pab cuam
no yog pab dawb xwb.

H#AEEZ&KEC (Japanese)

EEAAECOMSHBELRIS A 1-800-385-4101 (TTY: 711) ABEIEL A, AFOERPITFN
LARRTEE, BAVEBFEEOADEHOY-EABAELTVE

¥, 1-800-385-4101 (TTY: 7T1NABBELE, INSOY - RFER TIRELTVET,

gt 0 Ej 1212l (Korean)
T AtE: A2 o2 E2E 21 H2A|
AL 2 A2 B FAMQ 20| Fof 7t
800-385-4101 (TTY: 711) HO 2 20|38}

r

1-800-385-4101 (TTY: 711) HO 2 2 O|SIMA| 2.
ANe 222 A =20 MHAE 0|8 7hs 2L T 1-
Al

(=] —

Ale. ol2fet ME[ A= FEE NSE L.

ccNDWIFI1D70 (Laotian)
UrN20: SN 2w -"*“*maf)mus)mbaoecﬁ"“ﬁme‘znwﬁmesq -""*U)‘m‘lm”?mmﬁcﬁu 1-800-385-4101 (TTY: 711).
%e300090g 08 SrcmearNIN FLaNIW HoLd BwNI SfcgueeNrIIVY Hcuv

=.....-8naavvvccmu-‘...,-.u?mwu?m S LEmluma Scu
1-800-385-4101 (TTY: 711). »DG2aNIC:

...... 5o C’)B‘)CSE)E) ‘)(Zg ’m)‘)E)(ZO‘]

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-800-385-4101 (TTY: 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-800-385-4101 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-
henh tengx mv zuqgc cuotv nyaanh oc.

A= 2918E& (Punjabi)

fimrs fe8: A 396 wuet 3 €8 Hee & 83 d 3T I8 JJ 1-800-385-4101 (TTY:
711). WUId Ja JE AITE3T w3 AT, e fa E’fg ﬂéw@rﬁam@a,a
SuzmET I&| IS I 1-800-385-4101 (TTY: 711).

fog Aeret He3 I5|

AetnaBetterHealth.com/California

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj lwm thiab cov sawv cev
ntawm Aetna.
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Pycckuu cnoraH (Russian)

BHMMAHWE! Ecnin Bam Hy>kHa NOMOLLb Ha BalleM POAHOM A3blKe, 3BOHUTE MO HOMepPY
1-800-385-4101 (TTY: 711). Takxe npenocTaBnAwTCA CPeACcTBa U yCrnyrn Ans niogen ¢
OrpaHUYeHHbIMU BO3MOXHOCTSMU, HaNpUMep JOKYMEHTbI KPYNHbIM LWPUGTOM Unu LIpngTom
Bbpanns. 3soHuTe no Homepy 1-800-385-4101 (TTY: 711). Takme ycnyrn npegocTaBnsaoTCs
6ecnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-385-4101 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al 1-800-385-4101 (TTY: 711). Estos servicios son gratuitos.

Tagaloq Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-800-385-4101 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1800-385-4101
(TTY: 711). Libre ang mga serbisyong ito.

uinlaus 2 lng (Thai)
Tusevsu: mnan “aeansanue cromdsidumunss ans Agaun Insdwy lWiivanoiaw

1-800-385-4101 (TTY: 711) uanannil sawsouT nenuziumdouazuznis sna 4

A msuuaA afdauRnTg 1wU NaNs Sand ¢

fdudnusiusasuazionansiiuw Senssony svuaTna) nsaunlns Sawvili1-800-385-4101 (TTY: 711)
lifien T #drwdwmsuusnamani

Mpumitka ykpaiicbkoto (Ukrainian)

YBATIA! Akwo Bam noTpibHa 4onNomora BaLloK PigHOK MOBOLO, TenedoHynTe Ha HoMep
1-800-385-4101 (TTY: 711). Jllogn 3 06MEXEHNMN MOXITMBOCTSIMU TaKOX MOXYTb CKOPUCTaTUCA
AOMNOMXHUMKM 3acobamu Ta nocnyramun, Hanpuknaa, oTpuMaTn JOKYMEHTU, HaapyKOBaHi
wpudptom bpanna Ta Benuknm wpungtom. TenedoHynte Ha Homep 1-800-385-4101 (TTY: 711).
Lli nocnyrn 6e3KoLLTOBHi.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bdng ngdn ngi¥ ctia minh, vui long goi s6

1-800-385-4101 (TTY: 711). Chuing t6i cling hd tro va cung cap céac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chiv ndi Braille va chi khé Ién (chi hoa). Vui long goi s6 1-800-385-
4101 (TTY: 711). Cac dich vu nay déu mién phi.

AetnaBetterHealth.com/California

“Aetna” yog nrog tag nro Aetna cov tuam txhab, cov caj ce, cov tub ua hauj lwm thiab cov sawv cev
ntawm Aetna.

Nplooj 10 ntawm 10 CA GR-69126-15 HM (8-22)


http://www.aetnabetterhealth.com/california
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