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<Member Name> <Date>
<Member ADDR_LINE_1>

<Member ADDR_LINE_2>

<CITY, STATE ZIP>

Kinh g&¢i [Member Name],

Chung t6i dang viét nhirng tin tirc rat quan trong vé Aetna Better Health of California.

Aetna Better Health of California sé khéng c6 mat tai quén cua quy vi ké tir ngay 1
thang 1 nam 2024. Quy vij can phai chon mét chwong trinh strc khée Medi-Cal mai.

Quy vi sé nhan dwoc nhirng la thw quan trong qua dwdng bwu dién trong thang t&i tir B6 Dich
vu Cham séc Strc khde California (DHCS), co quan tiéu bang giam sat Medi-Cal. Thw sé& cho
quy vi biét thém vé thay ddi nay. Thw ciing sé gitp quy vi chon mdt chwong trinh stre khde
Medi-Cal méi.

Néu quy vi khéng chon mét chwong trinh strc khée Medi-Cal méi trwéc ngay 22 thang
12 nam 2023

Medi-Cal sé& chi dinh quy vi vao mét chwong trinh strc khde Medi-Cal méi bat dau tr ngay 1
thang 1 nam 2024.

Diéu kién va quyén loi Medi-Cal va Medicare cta quy vi sé khong thay déi

Thay dbi trong céc churong trinh strc khée khéng anh huéng dén diéu kién tham gia va quyén
loi Medi-Cal cua quy vi. Quy vi khéng can goi cho nhan vién phu trach dleu kién tham gia trw
khi quy vi can cap nhat thong tin ca nhan. Néu quy vi cd cac thay dbi can bao cao, goi cho
chung toi theo sb 1-855-772-9076 hodc TTY 711, 24 gid mbi ngay, 7 ngay méi tuan. Chang toi
c6 thé lién hé véi van phong Medi-Cal tai dia phwong cla quy vi cho quy vi. Hodc quy vi ¢ thé
lién hé véi van phong Medi-Cal tai dia phwong ca quy vi cho quy vi. Quy vi cé thé tim danh
sach cac van phong quan tai www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

Néu quy vi cling ¢ bdo hiém Medicare, thay ddi nay trong chwong trinh stec khoe Medi-Cal
cta quy vi s& khéng thay dbéi cac quyén loi, nha cung cap hodc chwong trinh Medicare
Advantage ctia Medicare.

Tim hiéu thém

Doc thém vé thay dbi nay trong Théng béo Théng tin Bé sung vé Quyén va Quyén loi cia Quy
vi (NOAI) tai www.dhcs.ca.gov/Pages/MCP-Transition-Member-Information.aspx. Quy vi cling
c6 thé sir dung dién thoai théng minh ctia minh dé quét ma Phan héi Nhanh (QR) & cudi birc
thw nay dé doc NOAI. NOAI cé thém théng tin vé viéc dang ky tham gia chwong trinh strc
khée Medi-Cal, cac Iya chon chuo’ng trinh strc khoe Medi-Cal cua quy vi, cac dich vy
Medicare va Medi-Cal, tinh lién tuc cta dich vu cham so6c va cac nguon thong tin vé ngudi goi
khi c6 théc méc.
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Néu quy vi mudn gwi ban in NOAI qua thw cho quy vi, goi 1-855-772-9076 hoac TTY 711, 24
gi® mbi ngay, 7 ngay mébi tudn. Néu quy vi mudn thdng bao nay bang ngdn nglr hodc dinh
dang khac nhw chi¥ in khd I&n, &m thanh ho&c chi¥ ndi Braille, hdy goi 1-855-772-9076 hoac
TTY 711, 24 gi& mbi ngay, 7 ngay médi tuan.

Aetna Better Health of California san léong gitp d& quy vi

Aetna Better Health of California van la chwong trinh strc khde Medi-Cal ctia quy vi cho dén
ngay 31 thang 12 nam 2023. Chung t6i sé bao tra cho cac dich vu cham séc strc khde cua quy
vi cho dén luc d6. Chang t6i cam két thuc hién thay dbi nay dé dang nhat cé thé cho quy vi.
Chung t6i sé lam viéc v&i quy vi, bac si ciia quy vi va chuong trinh strc khée Medi-Cal méi cla
quy vi d& ddm béo quy vi tiép tuc nhan dwoc dich vu chdm séc ma minh can. Chuang toi sé:

e Tiép tuc cung cap cac quyén loi vé y té, nha thudc va phwong tién di lai trong khi quy vi
dang ky chwong trinh sirc khée Medi-Cal cGa ching t6i cho dén hét ngay 31 thang 12
nam 2023.

e Cung cép cho chwong trinh strc khée Medi-Cal méi cla quy vi théng tin quan trong vé
cac Uy quyén hodc phé duyét hién tai ctia quy vi dbi véi dich vu chdm séc ctia quy vi
ho&c dé gap bac si chuyén khoa.

e Dam bao rang bac si cia quy vi hiéu quy trinh “cham sdéc lién tuc” can thiét cho tat ca
cac chwong trinh strc khée Medi-Cal. Néu quy vi mudn gitr bac si hién tai ctia minh,
nhwng bac si hién tai cia quy vi khdng lam viéc v&i chwong trinh sirc khée Medi-Cal
mé&i ctia minh, thi quy vi cé thé yéu ciu chwong trinh strc khde Medi-Cal méi clia minh
tiép tuc chadm séc. Tiép tuc chdm séc c6 thé cho phép quy vi gitk ching trong 12 thang.
Néu quy vi mubn dwoc chdm séc lién tuc, hdy noi chuyén véi bac si clia quy vi. Sau do,
hay goi cho bd phan dich vu héi vién clia chwong trinh sirc khée Medi-Cal méi sau khi
Medi-Cal cho quy vi biét vé chwong trinh strc khde Medi-Cal mé&i. Quy vi phai goi it nhét
30 ngay trwdc khi chwong trinh sirc khdée Medi-Cal mai bat dau.

Thac mac?

Néu quy vi cé thac mac hoac can tro giup, goi 1-855-772-9076 hoac TTY 711, 24 gi& mbi
ngay, 7 ngay méi tuan. Quy vi ciing cé thé goi cho Medi-Cal Health Care Options (HCO) ho&c
Thanh tra vién Medi-Cal dé biét thém théng tin va dwoc tro giup:

e Goi Medi-Cal HCO Thir Hai-Thir Sau, 8 gi®» sang dén 6 gi® chiéu theo sb
1-800-430-4263 (TTY: 1-800-430-7077). Cudc goi nay mién phi. Ho&c truy cap Medi-
Cal HCO tai www.healthcareoptions.dhcs.ca.gov.

e Thanh tra vién Medi-Cal c6 thé giup quy vi gidi quyét cac quan ngai, khiéu nai hoac
than phién. Quy vi cé thé goi cho Thanh tra vién Medi-Cal t&» Thir Hai — Thé Sau, 8 gi®
sang — 5 gi® chiéu, tai 1-888-452-8609. Cudc goi nay mién phi. Hodc gt email
MMCDOmbudsmanOffice@dhcs.ca.gov.

Xin cam on,

Aetna Better Health of California
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